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Mansfield Municipal Court
CUSTOMER SERVICE QUESTIONNAIRE
In the interest of quality customer service, your answers to a  few questions are very important to us.  Thank you for taking the time to let us know how we are doing!
1. In evaluating your most recent customer service experience with Mansfield Municipal Court, was the quality of service you received: 
Thank you for taking the time to complete our customer service questionanaire
2. Which of the following qualities of the court representative stood out as being superior?
3. The process of getting your problem resolved was: 
6.  Are there any suggestion to improve our customer service?
4. Was there sufficient information on the Mansfield Township/Court webpage to answer questions without having to make a phone call?
5. Is there a court representative you would like to commend
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